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Ka3auynHCcKo-J1eHCKOro paoHa MpKyTCKon 06/1acTu

KazaunHcKo-J1eHCKuiA paiioH 2021



BBepneHue

He3aBucrmas oOLeHKa KayecTBa YCNOBWUWA  OCYLLECTB/IEHUA  06pa3oBaTe/bHOM
neatenibHocTM (ganee - HOKY OOJ[) - 3710 oOueHO4YHasa npoueaypa, Kotopas
MPOBOANTCA B LeNsSX NPefocTaBneHns y4acTHUKaM OTHOLLEHWI B cthepe 0bpa3oBaHms
MH(opMaLmMn 06 YpoBHe opraHusauuy paboTbl MO peanusaumy 06pa3oBaTesibHbIX

nporpamMmM Ha OCHOBe 06LLeA0CTYNHOW NH(OoPMaLMN.

Pesynbtatel HOKY OOJ[, MoryT ObiTb BOCTpe60BaHbl Pa3MYHbIMKU - Tpynnamu
nosib3oBatesieil AN pelleHns akTyallbHbIX NPO(eCCMOHaNbHbIX U IMYHBLIX 3afad, B

TOM YucChe:
a) O6yyvaroWmMMnCs 1 X poanTensiMn (3aKOHHbIMW NPeaCcTaBUTENAMMN):
- B LLensix BblIbopa MecTa 06yyeHuns ans cebs v/ unm cBoux aeTeu;

- ANa BbIABAEHUA TEKYyLLEro YypoBHA OCBOEHUA o6pa303aTeanb|x nporpaMmm ”

KOPPEKTUPOBKN NHONBUAYA/IbHbBIX yLIEGHbIX MN1aHoOB;

- Anga oueHKn COOCTBEHHbIX BO3MOXHOCTEN npoaoKeHNA o6pa30|3aH|/|ﬂ no Tem Wn

MHbIM 06pa3oBaTe/lbHbIM NPorpammam;
6) OpraHun3aymamn, oCyLLLeCTBAAIOLWMMMN 06pa30BaTe/lbHYH0 AeATe/IbHOCTb, B LeNsX:
- OLEHKM YPOBHSA NOArOTOBKMN 06y4YatoLLMXCS U (PaKTOPOB, Ha HErO B/IMSOLMX;

- OUEeHKNn COOTBETCTBUA peam/lsyeMOF/'l [eATENbHOCTN 3anpocaM 1 OXUaaHUAM
Y4aCTHNKOB o6pa3OBaTeanoro npouecca wu [ MM WHbIX 3aMHTEPECOBaHHbIX

opraHunsauui;

- ornpegenedHna nepedvyHd MGpOI’IpI/IFITVIM no ynydweHn pe3ynbTatoB WU KadeCTBa

npefoCcTaBNeHns 06pa3oBaTe/lbHbIX YCNYT;

B) 3aMHTepPecoBaHHbIMW OpraHM3auMsaMum - ANs  BblpabOTKM  COBMECTHbIX C
06pa3oBaTeNlbHOW OpraHu3auuein AeicTBuiAi N0 KOPPEKTUPOBKE 06pa3oBaTe/lbHbIX

nporpaMm, MeTof0B 06Yy4eHUs 1 ap.



F) KonnernansHbimMu opraHamn ynpaeneHna opraHn3aunamn, OCyLLeCTBAAKLWNMN
o6pa308aTeanyro 0eATEeNIbHOCTb - B KayeCTBe MEXaHW3Ma BOBJIEHEHUA pO,EI,I/ITe}'IeVI n

ﬂpe,qCTaBMTeﬂeVI MeCTHOro COO6LLI|eCTBa B peann3aunio 3aa4y ee pasBnutna N 1.4.

n) ®enepanbHbIMU 1 PETMOHANBHBIMU OpraHamMW UCMONHUTENbHOW BNacTW - B LENsX
MPUHATUS YNPaBNeHUYECKMUX PeLleHWnid, B TOM Yucne NpU KaapoBbiX MepecTaHOBKax,
pa3paboTKe nNporpaMM MO PasBUTMIO  CUCTeMbl  06pa3oBaHMs,  MNPOBEAEHUM
KOHKYPCHOrO 0T60pa Ny4lumx 06pa3oBaTeNlbHbIX OpraHu3auuii, Npu pacrnpeaeneHny

rpaHToB, U Ap.

HOpMaTI/IBHO-I'IpaBOBbIe N  WHCTPYKTUBHO-METOOUNYECKUE MaTepuasnbl AJiA

npoeegeHna HOKY OO/

3.1) defepanbHbIi 3aKOH 0T 29.12.2012 Ne 273-$3 «O6 06pa3oBaHMM B POCCUNCKON

depepaymm» (ctatba 95 «HesaBncuMas OLeHKa KauecTBa 06pa3oBaHus»).

3.2) MocTtaHoBneHune MpasutenbcTBa Poccuiickoin depepaymm ot 31 masd 2018 r. Neo
638 «O6 yTtBepxaeHun [MpaBun cbopa M 0606LEHMA MHDOPMaUMN O KayecTBe
YCNOBWUIA OKaszaHMs YyC/yr opraHusaumamy B cepe Ky/nbTypbl, OXpaHbl 340PO0BbS,
06pa3oBaHMA, COUMANIBHOrO 06CNYy>XMBaHUA W (pefepasibHbIMU  YUpeXaeHUamm

MEAVNKO-COLNANbHOI 3KCMEPTU3bI».

3.3) Mpukas MuHuctepcTsa MpoceelleHns Poccuiickoin ®eaepaunn ot 13 mapTa 2019
roga Ne 114 «O6 yTBepX[eHMM MNoKasaTesieil, XapaKTepusyroLwmnx obuine Kputepum
OLUEHKN Ka4yeCcTBa YC/IOBMI  OCYLLECTBNIeHUA 06pa3oBaTeNbHOW  [eATe/IbHOCTH
opraHusaumamun, OcyLecTBAAIWMMY 006pa3oBaTe/lbHY0 AeATeNIbHOCTb M0 OCHOBHbIM
obueobpasoBarte/ibHbIM MporpaMmam, 06pa3oBaTe/ibHbIM MporpamMmamM  CpeaHero
npoeccuoHanbHOro 06pasoBaHNs, OCHOBHLIM MNporpamMmmam MpoMecCcUoHaNbHOro

06yyeHuns, LONONHUTENIbHbIM 06L,e06pa30BaTe/lbHbIM NMPOrpaMmMamy.

3.4) TMncemo MwuHo6pHaykn Poccum ot 03 anpensa 2015 Ne AflM-512/02 «O
HanpasneHmn MeTtoanyeckmx pekomeHgaumii no HOKO» (BmecTe ¢ «MeToanyecKumm

PEKOMEHJALUAMM N0 MPOBEAEHNI0 HE3aBUCUMOW OLIEHKM KauyecTBa 06pa30oBaTe/IbHOl



[eATE/IbHOCTU OpFaHMSaLl,Mﬁ, OCYLWEeCTBNMAOLWNX 06pa303aTeanyro OeATEeNbHOCTb»,

yTB. MnHo6pHaykn Poccun 01.04.2015).

3.5) Mpuka3z MuHgpunHa Poccum ot 7 maa 2019 r. Ne 66H «O cocTtaBe MH(opMaLmm o
pesy/nbTatax  He3aBUCMMOW  OLEHKM  KayecTBa  YC/NOBWIA  OCYLLECTB/IEHWS
06pa3oBarte/ibHOA [eaTefIbHOCTY opraHusaumnsamu, OCYLLIECTB/IAOLL MMM
06bpa3oBaTe/lbHyt0  [eATeNbHOCTb, YC/0BUA  OKa3aHUA  YCNyr  opraHvsauusaMu
KYNbTypbl,  COLMANbHOIO  OBCNYXWBAHUS,  MEAULMHCKAMW  OpraHv3auusmMu,
(hefiepa/ibHbIMU YUPEXAEHUAMN MeAUKO-COLMAaNbHON 3KCNepTU3bl, pasMeLLaemMoin Ha
ouumanbHOM caliTe And  pasMelieHns MHGopMaumMm 0 roCyAapCTBEHHbLIX U
MYHUUMNATbHBLIX YUYpeXAeHUAX B WH(OPMaLVNOHHO-TENeKOMMYHUKALMOHHON CceTu
«HTepHeT», BK/OYad efuHble TpeboBaHMA K TakOM MH(popMauuun, n nopsake ee
pasMeLleHns, a Takxe TpeboBaHMAX K KayecTBy, YAOOCTBY M MNPOCTOTe MOMCKa

yKa3aHHO MH(opmaLmmn».

3.6) Mpunka3 PocobpHaasopa oT 29 maa 2014 Ne 785 «O6 yTBep)KAeHMUM TpeboBaHUI K
CTPYKTYpe ogmumanbHOro cavita o6pasoBate/ibHON opraHu3aumMmM B MHGOPMaLMOHHO-
TeNeKOMMYHUKALUMOHHON ceTn «U/HTepHeT» u opmaTy NpeacTaBneHnss Ha HeM

NH(OopMaLUn».

3.7) Mpukas MUHNCTEPCTBO TPyAa U couManbHOWM 3alnTbl Poccuiickoin ®epepauun ot
31 mas 2018 Ne 344H «O6 yTBepXaeHMM EAMHOro nopsigka pacyeTa nokasaTesnen,
XapaKTepusyowmx obLme KpuTepuM OLEHKW KadecTBa YC/OBMIA OKasaHWA Yycnyr
opraHusauusMn B cepe Ky/nbTypbl, OXpaHbl 3[0p0OBbs, 06pasoBaHUsA, COLMASIbLHOIO
obcnyXmBaHua 1 (eaepanbHbIMU YUPEXAEHNAMN MeANKO-COLManbHON 3KCMEPTU3bI»
(3aperucTtpupoBaH B MuHtocTe Poccun, pernctpaymoHHblidi Ne 52409 ot 11 okTa6ps
2018 r.).

3.8) MNprka3 MnHUCTEPCTBO Tpyda 1 coumanbHOM 3awnTel Poccuinckoin degepauum ot
30 okTabpsa 2018 Ne 675H «O6 yTBEpXAeHMM MeTOAUKN BbiSBIEHNS U 0606LLEeHNA
MHEHMS TpaXAaH O KayeCTBe YC/OBUI OKasaHWs YCMyr opraHumsauusmu B cdepe

KynbTypbl, OXpaHbl 340pP0BbA, 06pa3OBaHl/IFI, coumnanbHOro 06Cf|y)KI/IBaHVIFI n



(heaepanbHbIMU YUPEXAEHUAMN MeANKO-COLManbHOM 3KCNepTu3bl» (3aperncTpuposaH
B MuHtocte Poccum ot 20 HoAbpsa 2018 1. Ne 52726).

He3aBucumasa oueHKa yCﬂOBMVI OCyLlecTBneHunA o6pa308aTean0|7| [EeATENIbHOCTU

npoBoAniach B OKTAOpe - fekabpe 2021 roga.
B xoge nposegeHnss HOKY 0 0 [ o6pa3oBate/ibHbIX OpraHm3aunii MCnonb3yrTcs:

a) [laHHble oMUMaNbHbLIX CaliTOB WM MH(OPMALMOHHBLIX CTEHJ0B 06pa30BaTE/bHbIX
opraHusauuii  yepes  MPOCMOTP  COAEPXKMMOrO  CTpaHML,  Lleb-pecypca W
MH(OPMALIMOHHBIX CTEHZOB C BbISBMEHNEM W (DUKCALME HANMUMs COOTBETCTBYHOLLEV

NH(opMaLMK, aKTyanbHOCTY ee cofiepXKaHus, yao6CcTBa A40CTyNa K MH(hopMauuu;
6) Pe3ynbTaTbl MOHUTOPWHIA HAIMYMS YCIOBWIA NPeAOCTaBNEHNS YCNYT;

B) [aHHble COLMONOrMYecKOro onpoca rnonydatenein (noTpebuteneid) ycnyr

06pa3oBaTe/ibHbIX OpraHn3aLuia.

ana npoBeaeHNA He3aB1CUMOWA OUEHKN NCNOJIb30BaHbI:

l. NokasaTenn, XxapakTepusywuwme OTKPbITOCTb U AOCTYMHOCTb
NHMOopMaLMmn 06 opraHusauum (yUupexaeHumn):

1) CooTBeTcTBME WH(OPMaUUM O AeATeNbHOCTU opraHusaumm (yupexaeHus),
pasMeLleHHON Ha 00LLefOCTYMHbIX MH(OPMALMOHHBLIX pecypcax, ee CofepXXaHuto u
nopaaky (hopme) pasMeLLeHuns, YCTaHOBIEHHbIM HOPMATUBHbLIMY MPABOBLIMU aKTaMU:

Ha MH(OPMaLMOHHbIX CTEHAX B MOMELLEHUN OpraHmu3aummn (YUpexaeHus);

Ha ogumumanbHOM cailTe opraHusaumm  (yupexigeHus) B UH(OPMaLMOHHO-
TeNeKOMMYHUKaLMOHHON ceTn "HTepHeT" (aanee - omumanbHblil caiT opraHu3almm
(yupexxgeHus).

2) Hannune Ha ouumnanbHOM cainTe opraHm3aumy (YupexmaeHus) nHhopmaunm o
AUCTaHLUMOHHBIX Ccnocobax 06paTHON CBA3W W B3aUMOLENCTBMSA C MOJSy4vaTeNsMu
yCnyr n ux 0yHKUNOHNPOBaHMeE:

TeneoHa;

3/'IeKTpOHHOI7I MoYyThbl,;



3/IEKTPOHHbIX CepBuCOB (popma A1 Mojaun  3MeKTPOHHOro  obpalleHuns
(>xanobbl, MpeasioKeHnsa), MONYYEHME KOHCY/NbTauWW MO OKa3biBaeMbIM Yycayram u
np.);

pasfena "YacTto 3ajaBaemMble BOMPOChHI";

TEXHWYECKOW BO3MOXHOCTU BbIpaXKeHUs NnonyyaTtesieM YCnyr MHEHUS O KayecTBe
YC/IOBUI OKa3aHWA YCnyr opraHusauuneit (yupexgeHuem) (Hanuuume aHKeTbl [AJ14
onpoca rpaXkaaH uav runepccbinky Ha Hee).;

3) [Oons nonyyatenein ycnyr, yALOB/METBOPEHHbIX OTKPbITOCTbIO, MOMHOTON W
[JOCTYMHOCTBIO  MH(OpPMaUUM 0  [eATeNIbHOCTUM  opraHmsaumm  (yupexaeHus),
pasMeLleHHOM Ha WH(POPMAUMOHHBLIX CTeHAax B  MOMELLeHUW  opraHu3almu
(yupexzeHus), Ha ouumnanbHOM caiiTe opraHusaumm (yupexaeHus) (B8 % ot obLuero
4ncna ONPOLLEHHbIX NoslyvaTenem ycnyr).

1. MokasaTennu, XapakTepusyoLme KOM(OPTHOCTb yC0BUiA
npeaocTaB/ieHUs YyCayr, B TOM YNC/Ee BPEMSA 0XXUAAHUSA MPefoCTaB/IEHUS YyCnyr

1) Ob6ecneyeHne B opraHusauuy (yypexzneHun) KOMMOPTHbIX YCMOBUIA AN
NpeaocTaBNeHNS YCNYT:

HaMume  KOMMOPTHOM  30HbI  oTAbIXxa  (OXuAaHus),  060pYA0BaHHOM
COOTBETCTBYHOLLE Mebesblo;

Hannyme 1 NOHATHOCTb HaBMUIaLMmM BHYTPU OpraHusauumn (YUpexxaeHus);

Ha/IM4me 1 OCTYNHOCTb NMUTLEBOWN BOABI;

Ha/IMyme 1 JOCTYNHOCTb CaHUTAPHO-TUTMEHUYECKMX MOMELLEHWA;

CaHWTapHOe COCTOSHME MOMELLLEHNIA OpraHu3aunii;

TpaHCMOpPTHaA  AOCTYMHOCTb  (BO3MOXHOCTb  foexaTb [0  OpraHusauuu
(yupexzeHus) Ha 06LLEeCTBEHHOM TPaHCMopTe, Ha/iune napkoBKu);

AOCTYMHOCTb 3anucyu Ha nosydeHue ycnyru (no TenegoHy, Ha ogumumanbHOM
cariTe opraHu3sauuu (yupexzaeHus), nocpeacTsoM EANMHOro noprana rocyfapCTBEHHbIX
M MYHAUUNANbHBIX YCAYr, MpPXU JINYHOM MOCELEHUN B perucTparype wim y
cneuunanncTa opraHusauuy (yyupexageHus) n np.).

2) [ona nonydvatenein ycnyr, YAOBNeTBOPEHHbIX KOMKOPTHOCTbI YC/OBWIA

npegocTasneHns ycnyr (B % OT 06LLEro YMcna onpoLUeHHbIX NofyyvaTenein ycnyr).



I11. MNoka3zaTtenu, xapakTepuaytoLwune 4OCTYNHOCTb YCAYr Ans UHBA/IMAOB

1) O6opynoBaHMe NOMELLEHWU opraHusauumn (yUpexneHus) u npuieraroLlei K
opraHmsauun (YUpexneHuto) TeppuTopun ¢ y4eTom LOCTYNHOCTU 415 UHBAINLOB:

060opy0BaHNe BXOAHbIX rpynn naHgycamu (MoAbEMHbIMU niaTopmamu);

Ha/IMumne BbleNeHHbIX CTOSHOK 15 aBTOTPAHCMOPTHBIX CPeACTB UHBAINLOB;

Hanume afanTUPOBaHHbIX NINQPTOB, MOPYYHEN, PaCLUMPEHHBbIX [ABEPHbIX
MPOEMOB;

Ha/IM4Yme CMEHHbIX Kpecesn-KO/ACOK;

Haanume  cneynasbHO  060pPYyAOBaHHbIX A9 WHBA/IMAOB  CaHWUTapHO-
FMIMEHNYECKUX MOMELLEHNIA.

2) OobecrieyeHne B opraHusauun (yupexxgeHun) ycnosuidi  [OCTYMHOCTH,
MO3BONAOLMX NHBAIMAAM NONYyYaTb YCIYr HapaBHe C APYTrMU, BKIOYas:

ay6nvpoBaHne NS WUHBAJMAOB MO CYXY W 3PEHUI0 3BYKOBOM W 3pUTE/IbHON
MH(OopMaLmK;

ny6nvpoBaHMe HaAnuceil, 3HAaKOB W WHOW TEKCTOBOM WU  rpafuyeckoi
MHOPMaL MM 3HAKaMu, BbINOJTHEHHbIMY pPe/ibe(hHO-TOUEYHbIM WpUQTOM Bpaiing;

BO3MOXXHOCTb MpefoCTaB/IeHNs MHBaM4aM Mo cayxy (CNyxy W 3peHuto) ycnyr
cypzonepeBogymKa (TuhnocypaonepeBofyumnka);

HaMume  afbTePHaTMBHOM  BepcuM  O(MLMANbHOrO  caillTa  opraHu3aluu
(yupexxaeHusa) Ans UHBaNMA0B MO 3PEHUIO;

MOMOLLLb, OKasblBaemasas  paboTHUKamu opraHu3auum (yupexxgeHus),
npoweawnmn Heobxogmumoe o6y4veHne (MHCTPYKTMPOBaHME) MO COMPOBOXAEHMIO
MHBANMLOB B MNOMELWEHMAX opraHmsaummn (yupexpaeHus) wu Ha npuieraroLlen
TeppuTopuu;

Ha/IM4me BO3MOXXHOCTW MpefoCTaB/IeHNs YCAYTN B AUCTaHLUMOHHOM pPeXxume Uimn
Ha Zomy.

3) [ona nony4yatenein ycnyr, yAOBETBOPEHHbIX [AOCTYMHOCTbIO YCAYr AN
NHBaNNLOB (B % OT 06LLEro Yncia onpoLLEHHbIX NOayYaTeNien ycnyr - UHBaangoB.).

IV. TokasaTenn, xapakTepusylowime A06poXKeNnaTesibHOCTb, BEX/NBOCTb

pPaboTHMKOB opraHusaumn (yupexaeHuns)



1) [Oons y4yacTHMKOB 06pa3oBaTeflbHbIX OTHOLUEHWW, YAOBNETBOPEHHbIX
n06poXKeNnaTeNbHOCTbHO, BEX/IMBOCTbIO PabOTHMKOB 06pa3oBaTe/lbHOM OopraHu3almu,
obecneunBaroLMx NepBUYHbIA KOHTaKT 1N MHPOPMMPOBaHUE NosyyaTens ycnyru npu
HernocpeACcTBEHHOM O6pallleHnn B 06pa3oBaTe/ibHY0 opraHusauuto (B % oT o06Luero
yncna ONpOLLEHHbIX NOnyYaTenen ycnyr).

2) J[ona y4yacTHUMKOB 06pa3oBaTeflbHbIX OTHOLUEHWA, YA0BMETBOPEHHbIX
A06pOoXKeNaTeNbHOCTLHO, BEX/IMBOCTbIO PabOTHUMKOB 06pa30BaTe/IbHOM OpraHm3almu,
obecreumBaroLMX HENOCPeACTBEHHOE OKa3aHWe 06pa3oBaTeflbHOM Yycnyrn npu
obpalleHnn B obpa3oBaTe/ibHY0 opraHusaumto (B % OT 06LLero Ymcna OnpoLleHHbIX
nonyvatenemn ycnyr).

3) [ona y4yacTHUMKOB 006pa3oBaTeflbHbIX OTHOLUEHWA, YAOBMNETBOPEHHbIX
A06poXKenaTeNIbHOCTbIO, BEX/IMBOCTbIO PabOTHMKOB 06pas3oBaTe/ibHOM OpraHu3aummn
MpU MUCNO/Mb30BaHNN ANCTaHUMOHHBIX (hopm B3aumogencTens (B % ot obLuiero ymicna
OMPOLLEHHbIX MOMyYaTene ycnyr)

Y. MokasaTenu, xapakTepuayloulne YAO0B/IETBOPEHHOCTb  YC/IOBUSAMMU
oKaszaHus ycnyr

1) [Oond y4yacTHMKOB 06pa3oBaTeflbHbIX OTHOLUEHWIA, KOTOPble TOTOBbI
PEKOMeH/0BaTb 06pa3oBaTe/lbHYyK0 OpraHu3auuio pPoACTBEHHMKAM W 3HAKOMbIM
(Mornu 6bl ee peKOMeHA0BaTb, ec/iv Obl Oblfla BO3MOXHOCTb BbibOopa opraHusauun) (B
% OT 06LLEro YMcna ONPOLLEHHbIX NOayYaTenen ycnyr).

2) [Hons y4yaCTHMKOB 006pa3oBaTe/lbHbIX OTHOLWUEHWIW, YAOBNETBOPEHHbIX
y[06CcTBOM rpadmka paboTbl 06pa3oBaTe/ibHOM opraHu3auumn (B % OT obuiero ymucna
OMPOLLEHHbIX MONyYaTene ycnyr).

3) Oons y4yacTHUKOB 06pa3oBaTe/lbHbIX OTHOLLEHWI, YA0BNETBOPEHHbIX B LIE/IOM
YCNOBUAMW OKa3aHWA 06pa3oBaTefibHbIX YCYr B 00pa3oBaTe/ibHOW opraHu3aumm (B %

OT 06LLEro Yymcna onpoLLEHHbIX NoayYaTenei ycnyr).
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12

13

2.1

OKCNepPTHOE 3aK/1HYeHNe
0 Ka4yecTBe OKa3aHunA ycnyr

MYHUNUNMOANBHBIM KA3EHHBIM OBLLEOBPA3OBATE/IbHbIM
YUPEXXAEHVEM «HEBEJ/IbCKAA OCHOBHAHA
OBLLEOBPA3OBATEJ/IbHAA LUKOJ1A»

Pe3ynibTaTbl 3KCNEPTHOM OLEHKM

KpI/ITepI/II/I, nokasartesnn, no3nunn oueHnBaHMA

OTKPbITOCTb M AOCTYMNHOCTb UH(hopMaLMK 06
opraHusaummu

CooTBeTCTBME UHOPMALMN O AeATENLHOCTM
opraHusaLum, pasmeLLeHHON Ha 06LLeA0CTYMHbIX
MH(OPMaLMOHHbIX PECYpPCaX, ee COEPXKaHUI0 U1
nopaaky (thopme) pasmeLLeHNsl, YCTaHOBNEHHbIM
HOPMATVBHbIMW MPaBOBLIMU aKTaMm

Hanuume Ha oumanbHOM caliTe opraHusalmm
VH(opMaLUn 0 ANCTaHLIMOHHBIX CNoco6ax 06paTHONA
CBSA3M 1 B3aUMO/ENCTBUS C NOMyYaTensMm ycnyr

[lona nonyyatenei ycnyr, ya0B/eTBOPEHHbIX
OTKPbITOCTbIO, NOJTHOTOW M AOCTYNHOCTbIO MHOPMaLUK
0 [eATeIbHOCTM OpraHM3aunn, pasmeLLleHHon Ha
MH(OPMaLMOHHbIX CTeHAaX, Ha caliTe (B % OT o6Luero
4mcna ONPOLUEHHbIX MosyyaTenein ycnyr)

KOoM(OpPTHOCTb YC/10BUIA NPefoCcTaBeHNs yCnyr

Ob6ecneyeHre B opraHn3aLmm KOMGOPTHbLIX YCN0BU
AN19 NpefoCTaBeHns yenyr

EanHuua
N3MepeHns
(3HaueHwue
KpuTepus,

nokasatens)

0-100
6an1108B

0-100
6as110B

0-100
6as110B

0-100
6annos

0-100
6as1710B

0-100
6as1710B

NTorosas
oLleHKa

93,4

97

90

93,01

84,54

80



2.2

31

3.2

3.3

41

4.2

4.3

[lons nonyyateneid ycnyr, yaoBneTBOPEHHbIX
KOM(OPTHOCTbIO YCNoBUIA NpefocTaBneHns ycnyr (B %
OT 06LLEro Yncna onpoLLUEeHHbIX NofyvaTenei ycnyr)

JloCTYNHOCTb YCNyr ANS UHBaIN0B

O6opypaoBaHNe TeppUTOPMM, NPUNEraroLLEen K
opraHu3auumn 1 ee NOMeLLEHWI C Y4ETOM AOCTYMNHOCTY
ycnyr ans MHBannaoB

ObecneyeHue B opraHn3aunn yCHOBMVI AOCTYMHOCTWN,
no3Bo/IAWNX MHBaJSIMAAaM NonydvaTb YCNYIrn HapaBHE C

ApYrmu

[lons nonyyaTeneii ycnyr, yA0BNeTBOPEHHbIX
[OCTYNHOCTbI YCNYT ANst MHBaNMAoB (B % OT 06LUEro
ymcna ONPOLLUEHHbIX NonyYaTeneid ycnyr - MHBanngoB)

[l06p0XKeNnaTeNnbHOCTb, BEX/IMBOCTb Pa60THMKOB
opraHmsauum

[lons nonyvaTenen ycnyr, ya0BneTBOPEHHbIX
[,06p0OXKEeNaTeNIbHOCTbLIO, BEX/IMBOCTLIO PAOOTHUKOB
opraHusauumn, obecneynBaroLLUX NepBUYHbLIA KOHTAKT U
MH(OPMUMpPOBaHUE nosyyatens ycnyru (paboTHUKN
CNpaBOYHOW, Kaccupbl ¥ NpoYyee) npu
HenocpeAcTBeHHOM obpalleHun B opraHusaumto (B8 % ot
06LLEero yncna onpoLLEHHbIX NonyyaTenein ycnyr)

[lons nonyyateneii ycnyr, yi0BAeTBOPEHHbIX
[,06p0XKeNaTeNlbHOCTbIO, BEX/IMBOCTLIO PAGOTHUKOB
opraHu3salum, 06ecneymBatoLLMx HeNnocpeaCcTBEHHOE
OKasaHue ycnyru npu obpatleHun B opraHmsaumio (B %
OT 06LLEro yncna onpoLLIEHHbIX NonyyaTenei ycnyr)

[lons nonyyaTeneit ycnyr, yaoBneTBOPeHHbIX
[,06p0XeNaTeNlbHOCTbIO, BEX/IMBOCTbI PAGOTHUKOB
OpraHu3auum Npu NCnonb30BaHNN ANCTaHLMOHHbIX

0-100
6an1/10B

0-100
6annoBs

0-100
6a1710B

0-100
6annos

0-100
6ann108

0-100
6as1710B

0-100
6an110B

0-100
6an17108B

0-100
6annos

89,08

22

20

40

94,12

94,12

94,12

91,12
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5.1

5.2

5.3

(hopm B3aumogeincTeus (No TeneqoHy, No 3N1eKTPOHHOM
MoyTe, C NOMOLLbIO 3/1EKTPOHHbIX CEPBMCOB (Nogayun
3/IEKTPOHHOr0 06paLleHns/Kanob/npeanoxeHun,
3anncuy Ha nosyyeHue ycnyru, nonyyeHune
KOHCY/NbTauum no okasbiBaeMbIM ycnyram u np.)) (8 %
OT 06LLEero Yncna onNpoLLIeHHbIX Mosyyartenen ycnyr)

Y,D,OB]'IeTBOpeHHOCTb YCNoBNAMN OKa3aHNA YCNYTn

[ons nonyyaTenein ycnyr, KOTopble roToBbI
PEKOMeH/10BaTb OpraHmn3aLmo poACcTBEHHUKAM U
3HaKOMbIM (MOT/IN 6bl ee peKoMeH4oBaTb, eCn 6bl Oblna
BO3MOXXHOCTb Bbl6opa opraHusauun) (B % ot 0bLero
yncna ONPOLUEHHbIX NonyyaTenemn ycnyr)

[ona nonyyatenen ycnyr, y40B/eTBOPEHHbIX FPaUKoM
paboTbl opraHusaumnm (8 % oT 06LLero ymucna
OMpPOLUEHHbIX NonyyaTeniein ycnyr)

[lons nonyyateneii ycnyr, y0BNeTBOPEHHbIX B LIE/IOM
YCNOBUSMM OKasaHWsi yCyr B opraHusauum (B % ot
06LLero Ymcna onpoLUeHHbIX Noayyarteneit ycayr)

I/IHTerpaanoe 3HaYeHne He3aBUCUMON OUEHKN
Ka4yecTBa yCJ'IOBI/IVI OKa3aHuA ycnyr

I'Ipe,qno>KeH|/|s:| Nno yny4ylleHNo KavyecTtBa pa6OTbI opraHusaunn.

06pa3oBaTebHOV opraHM3aLum:

obpa3oBaTeNbHON opraHM3auuMy, nnaH MeponpuaTUN,

YC/NOBUIA OKa3aHus YCNyr;

0-100
6ann108

0-100
6a1/10B

0-100
6a1710B

0-100
6annos

0-100
6as110B

no

92,7

91,18

92,65

93,63

77,35

1. PasmecTUTb CBeAeHMA Ha 06LLEAOCTYMHbIX MH(OPMAaLNOHHBLIX pecypcax

- MHGOPMALMIO O He3aBMCMMOI OLEHKE KauyecTBa YC/OBWIA OKasaHus YCAyr
YCTPaHEHUI0

HEeAOCTaTKOB, BbIAB/IEHHbLIX B XO0A€E MPOBEAEHUA He3aBUCMMO OUEHKWN Ka4ecTBa
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2. MpuBecTM B COOTBETCTBME MHMOPMALUIO O [esSATe/IbHOCTY
opraHusaumm o6paszoBaHus, pa3MeLLieHHO Ha  0OLIEAOCTYMHbIX

MH(OPMaLIMOHHbIX pecypcax, B YaCTHOCTM:

- 3N1eKTPOHHbIX CEPBUCOB (NOMYUYeHMEe KOHCYNbTaLMUM MO OKa3bIBaeMbIM YCyram,
pasfena «4acTo 3aaBaeMble BOMPOCHI», BO3MOXHOCTY BbIPaXXeHUs MoydaTesiem
YCNYTr MHEHUS O KauyecTBe YCMOBWUI OKasaHWUs YCAyr opraHusauumeil coumanbHol
chepbl (HaNMUMe aHKETbI A/ ONPOCca FPaXkAaH UM TMNePCChbINKN Ha Hee));

- HanMuMe BO3MOXKHOCTM BHECEHMS TMPEANOXEHU Ha caiiTe opraHusauuv B

3NEKTPOHHOI (hopMme.

2. O6ecneuynTb BHYTPM OpraHuMsaumMm KoOMMOPTHble YCNoBUS  ANs

NpefoCcTaBeHUS YCNYT:
- 06€CNeYNTb NOHATHYH HABUTaLMI0 BHYTPU YUPEXAeHUS;

3. |_|pI/IBeCTI/I B COOTBETCTBME MOMELLEHUNA 06pa303aTeanoV| opraHmnsauunn wm

NpUAeraLLyo TEPPUTOPUIO YC/IOBMAM AOCTYNHOCTU AN MHBA/IMAOB:

- obecneuntb 060pYAOBaHME Ha MpPUMEralLMX K 0ObLEKTY TEPpPUTOPMAX MeCT

ANnA NapKOBKW aBTOTPaHCMOPTHBLIX CPEACTB NHBA/INAO0B;

- NpMo6GpecT Tabnnukn ans Ay6nMpoBaHUS HaAMMUCER, 3HAKOB U MHOWM TEKCTOBONA
M rpamyeckoii MHGopMaLMK 3HaKaMK, BbINOAHEHHbIMW pPeNbedHO-TOUYEUYHbIM

LpudTOM Bpaiins, B TOM Uncne AN BHYTPEHHUX MOMELLEHWNIA OpraHn3aLum;

- 060pyA0BaTh CMeLyanbHOe CaHUTApPHO-TUIMEHNYECKOE NOMELLEHNE;
CocTaBWTb NfiaH MePONpUSTUAA MO YNYyYLIEHUIO YCMOBWIA B paMKax YKaszaHHbIX

napameTpoB.
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